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Registrar’s Report 

First, I would like to thank Dr. Sonia Marrone and PAM Executive Council for offering me the position of 

Registrar and for the trust that has been placed in me.  I also need to thank the Deputy Registrar, Ms. 

Lesley Phimister, who has been instrumental in helping me transition to the role.  I look forward to 

continuing what have started off as very positive and collaborative relationships.   

Most of my initial attention has been on learning what is involved in my new role.   There is a constant 

stream of questions that need to be answered, each requiring some consideration and frequently a 

review of legislation or policies.  Sometimes I have felt more like a lawyer than a psychologist.  PAM is also 

dealing with several big picture issues, especially the details of the regulations and bylaws associated 

with the government’s plans for the Regulated Health Professions Act.  Work on this issue has progressed 

well under previous leadership (Dr. John Arnett and Dr. Alan Slusky) and it continues.  Efforts on this new 

legislation were probably slowed to some degree within government by the priorities of the pandemic, 

but the process appears to be back on track and I have already attended several meetings about it.  I 

would also predict that with new legislation will come a different look for PAM online as we will need to 

update and reconfigure the website.  There is an immense amount of work to do over the next 12 

months. 

You will notice a theme in this newsletter related to the sharing of wisdom acquired by those members 

who have been involved in PAM committees, with brief articles from both the Complaints and 

Continuing Education Committees.  This illustrates a primary reason to be involved with PAM, which is the 

valuable knowledge and experience one gains about professional psychology by serving as a volunteer 

(in addition, of course, to the contributions made to the profession and to public).  The privilege of self-

regulation is fully dependent upon the commitment that members show as volunteers on: council, 

committees, CE and financial audits, inquiry panels, oral examinations, investigations, or any other 

special subcommittee that is occasionally needed.  I would also like to acknowledge the several long-

serving members of the public who serve the organization, especially on Complaints.  

Speaking of volunteers, I look forward to working with Dr. Kelly Penner Hutton who will be coming in as 

the Chair of the Examinations Committee, following the service by Dr. Maxine Holmqvist.  I am also 

pleased by the interest recently expressed by Dr. Kent Somers in becoming Chair of Registration and 

Membership following Dr. Lorne Sexton’s exceptional tenure in that role.  Registration and Membership 

has also welcomed several new members: Dr. Lesley Koven, Dr. Amanda Lints-Martindale, and Dr. Karen 

O’Brien.  We will also be looking for new members for Executive Council following the end of term for Dr. 

Diane Hiebert-Murphy and Dr. Connie Boutet.  I would like to acknowledge Dr. Lesley Ritchie who is 

leaving the Complaints Committee where her contributions will be missed.  Dr. Jim Newton has also 

decided to step back as Chair from the Nominations Committee, where he has been of great service to 

PAM for many years.  Finally, I have stepped off as the Chair of Standards, which is a committee that 

needs to be retooled and that will likely evolve into a Continuing Competency Committee under the 

RHPA. 

Hal Wallbridge, Ph.D., C. Psych. Registrar 
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PAM will be holding a virtual Zoom AGM (by invitation, see below) on Thursday April 29, 2021. We hope 

you will join us virtually this year to elect the PAM Council for the 2021-2023 term, update the 

membership on efforts to come under the Regulated Health Professions Act, summary of committee 

reports and to honor outgoing council and staff. 

Date:   Thursday April 29, 2021 

Time:   7:00PM AGM Business (2020 Annual Report in Spring issue of The Manitoba Psychologist) 

     8:00PM Cyber Security Presentation with Mikhail Khizver of Signal Points. 

RSVP: Zoom invitations will be emailed to pre-registered members just prior to April 29. 

Please email deputyregistrarpam@gmail.com to obtain the meeting link 

Cyber Security Presentation: 

The pandemic has drastically altered the provision of in-person services in favour of virtual practice. The 

use of online and virtual technologies brings its own set of challenges and responsibilities; such as: online 

privacy and cyber security, recordings, data backup and recovery.  Mikhail Khizver owner of Signal 

Points in Winnipeg will provide a cyber security presentation after the business meeting. Questions will be 

answered using the chat function. 

Disclaimer: PAM is not endorsing, paying or promoting the speaker and has no personal or professional relationship with Signal Points or its 

owner. 

Council Elections for the 2021-2023 Term of Office: 

If you are interested in running for election to Council, please complete the nomination form 

found here with your signature accepting the nomination), signed by a fellow PAM member, along with 

the endorsing signatures of 3 other PAM members. Nominations must be delivered to the registrar 

postmarked or emailed no later than April 15, 2021. At present you must be a Registered Psychologist to 

sit on Council. 

Involvement in PAM Council provides you with an opportunity to help shape the regulation of Manitoba 

psychology now and into the future. PAM Council meetings are held one evening per month in-person 

(dinner provided!!)  or virtually and last approximately 2-3 hours. If you have any questions about 

Council or the upcoming election, please don't hesitate to contact me or any current PAM Council 

member.  

2021 AGM  

and  

Council Elections 

mailto:deputyregistrarpam@gmail.com
https://www.signalpoints.com/
https://www.signalpoints.com/
https://www.cpmb.ca/docs/Council.pdf?c=1
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Announcements 

In Memoriam Dr. Jim Nickels 

We are saddened to learn of the death of Dr. Jim Nickels on March 19, 2021 in Winnipeg.  Dr. Nickels 

(Ph.D., 1955, University of Missouri) played an instrumental role in the development of professional 

clinical psychology in the province of Manitoba.  He was recruited to the University of Manitoba in 

1967, where he served as a Professor in the Department of Psychology until his retirement in 2009.  Dr. 

Nickels was the first Coordinator of the Clinical Training Program at the University of Manitoba and the 

Director of the Psychological Service Centre (1965-1971), which remains the psychology training clinic 

on the Ft. Garry campus .  In 2018, Dr. Nickels was able to give the keynote address at the 50th 

Anniversary of Clinical Psychology Training Program that he had started.  His intelligence, wit, and 

cheerfulness will be missed. 

Harold R. Wallbridge Ph.D., C.Psych. 

Director 

Psychological Service Centre 

University of Manitoba 

Committee Appointments 

Examination Committee 

Dr. Kelly Penner Hutton, Ph.D., C.Psych (Chair) 

Registration & Membership Committee 

Dr. Amanda Lints-Martindale, Ph.D., C.Psych 

Dr. Lesley Koven, Ph.D., C.Psych 

Dr. Karen O’Brien, Ph.D., C.Psych 

Dr. Hal Wallbridge, Ph.D., C.Psych has moved to a non-voting role 

Notice of Voluntary Surrender of Registration Richard Shore 

In the matter of Dr. Richard Shore, the Inquiry Committee of the Psychological Association of 

Manitoba has accepted a plea of guilty from Dr. Shore to charges related to multiple complaints of 

professional misconduct and conduct unbecoming a member of PAM, involving issues of lack of 

professionalism, failure to act in patients' best interests and failure to comply with the terms of a 

previous Resolution and Order. Dr. Shore was permitted to voluntarily surrender his Certificate of 

Registration with PAM effective February 22, 2021. As a result of the voluntary surrender by Dr. Shore of 

his Certificate of Registration with PAM, Dr. Shore shall no longer be entitled to use the title 

"Psychologist" or to otherwise represent or hold himself out to the public as a psychologist or to use a 

title or a description of his services containing the words "psychologist", "psychological" or 

"psychology" or any derivative thereof. The full Resolution and Order is available on the PAM website 

in the Disciplinary Findings section. https://www.cpmb.ca/reprimand.php 

Consistent with PAM practice in such situations, notice of Dr. Shore’s voluntary surrender of his 

registration has been provided to the ASPPB Disciplinary Databank as well as third party insurers. 

https://www.cpmb.ca/reprimand.php
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Medical Assistance in Dying CPA Task Force Report & Guidelines 
For those psychologists who might find themselves being asked to work with or provide input on clients 

applying for medically assisted dying, considering recent changes in the legislation referring to mental 

health concerns as a reason to seek such a medical intervention, we would refer our members to the 

following resources prepared by CPA. 

 

Canadian Psychological Association: MAID Task Force Report & Practice Guidelines for Psychologists 

Involved in End-of-Life Decisions.  

https://cpa.ca/docs/File/Task_Forces/Practice_Guidelines_End_of_Life_Decisions_CPATaskforceReport

_BoardApproved_March12020.pdf 

 

Submitting Supervisory Forms and Oral Exam Applications:  

      Supervisor forms must be submitted every six months during the supervisory period 

Please mail supervisor appraisal forms, record of hours and oral exam applications as this allows 

for timely date stamping, quality scanning and prevents accidental filing as spam/junk mail 

Always keep copies of your originals 

No stapled/double-sided documents. Documents are scanned for the Registration & 

Membership Committee and the scanner does not like corners where staples used to reside....  

Forms: https://www.cpmb.ca/supervisoryForms.php?c=2 

 

Scheduling the Jurisprudence & EPPP 1/EPPP 2 Examinations: 

If you are ready to schedule the PAM Jurisprudence examination, please contact the PAM office.  

Information on the exam is available here  https://www.cpmb.ca/documents/JPE.htm 

 

To schedule the  EPPP 1 or EPPP 2 examination(s), you will first need to contact the PAM office. Once 

we have entered your name and email into the Certemy system you will be able to complete your 

profile information and schedule/reschedule your examination(s). PAM does not schedule exams for 

candidates.  

 

How to Register and Schedule exams through Certemy 

How to Videos  https://certemy.com/asppbcandidates 
 

Practice Resources 

https://cpa.ca/docs/File/Task_Forces/Practice_Guidelines_End_of_Life_Decisions_CPATaskforceReport_BoardApproved_March12020.pdf
https://cpa.ca/docs/File/Task_Forces/Practice_Guidelines_End_of_Life_Decisions_CPATaskforceReport_BoardApproved_March12020.pdf
https://www.cpmb.ca/supervisoryForms.php?c=2
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Committee News & Information 

 

Complaints Committee - Caution: S-L-O-W-L-Y Press "Send" 

 
Note: the following account does not represent any specific case. It is an anonymized compilation of 

several similar complaints recently processed by the PAM Complaints Committee. 

  

 

The Complaint: 

 

A complaint against a psychologist alleged that a psychological report had been released without 

consent. Further aggravation to the complainant was centred in several misspellings in the report. The 

complainant stated that these actions were unprofessional and unethical, and demanded an 

apology and a professional penalty. 

  

 

Background: 

 

The client requested an updated progress report be sent to the funding insurer. The psychologist 

prepared the report and e-mailed it with a copy to the client. However, the automatic e-mail 

addressing system pulled up the wrong addressee and, failing to notice that, the psychologist sent the 

report to a wrong recipient in clear violation of the privacy provisions of Manitoba's PHIA (Personal 

Health Information Act). This occurred on the Friday afternoon the psychologist was preparing for a 

week away, in a context of stresses compounded by work during the pandemic which more than 

usually relied on electronic correspondence. 

  

 

The Psychologist's Response: 

 

The psychologist noticed the same day that the report was misdirected, and contacted the recipient, 

who agreed to disregard and delete it, with a copy sent to the client. The psychologist then 

contacted legal assistance available through BMS Insurance. Following their advice, the client was 

contacted with acknowledgement of the error and an apology. The psychologist offered to make 

amends for potential negative impact: meet with the client at no charge to discuss the situation, and 

refer to a new psychologist. The client was also informed of new measures taken to ensure that future 

e-mails would be password protected. 

  
 
 

 

Continued 
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Committee Comments: 

 

The major concern of the Complaints Committee was the haste and insufficient care taken as the 

report was sent. Sending the e-mail was clearly a mistake; the misspellings were careless. Such "simple" 

errors are too very easy to make. The error did have unintended negative consequences for the 

client. However, not all errors constitute misconduct. There was no finding of misconduct. The 

remedial actions taken and the transparency of the psychologist were substantially correct and were 

affirmed. 

 

In 2020, the PAM Complaints Committee worked on over 18 complaints. When a complaint is 

received, steps are activated that include psychologist response, appointment of a volunteer 

investigator if needed, committee consideration of the results, and drawing a conclusion. Processing 

a complaint can often take many months' time, a wait that we know can be difficult for both the 

complainant and the psychologist. 

 

 

We would like to recommend several options to all psychologists: 

 

 1) Periodically review the Code of Conduct, the Canadian Code of Ethics, the Practice Guidelines, 

and the PHIA, available on the PAM and the CPA websites. 

 

  2) CPA offers an online ethics tutorial "Being an Ethical Psychologist" 

at https://forward.captus.com/cpa/sitepages/courses.aspx 

 

  3) Canada-specific courses are available at PBI Education, at https://pbieducation.com/courses/ 

 

-Ethics and Professionalism (1- and 2-day editions) 

-Professional Boundaries (3 days) 

-Elevating Civility and Communication (3 days) 

 
 

 

 

 

 

 

 

https://forward.captus.com/cpa/sitepages/courses.aspx
https://pbieducation.com/courses/
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CE… or not CE? That is the Question Annual PAM Audit Seeks to Answer 

by 

Don Stewart, Ph.D., C.Psych. & Tiffany Lippens, Ph.D., C.Psych. 

PAM Continuing Education Committee 
 

Members of the Psychological Association of Manitoba have been required to report their continuing 

education (CE) activities as a condition of membership renewal since 2006.  According to Sections 17(2) 

and 17(3) of PAM By-law #2 – Membership Regulation, as amended in 2011, a member must complete 

20 hours of continuing education through participation in an activity or activities approved by the 

council in order to be eligible for registration renewal.  Section 17(4) of the By-law states that the content 

of an activity approved by the council must relate to psychology or the practice of psychology and be 

for the purpose of maintaining the competence of those who practice psychology or enhancing the 

practice of psychology. Finally, Section 17(5) states that the 20 hours of continuing education must be 

completed in the registration year immediately before the registration year for which renewal is sought. 

The Continuing Education Committee administers the CE program on behalf of PAM Council, and all 

PAM members must meet the same CE requirements.  Failure to meet the CE requirements can result in a 

postponement or ineligibility to renew one’s membership with PAM. 

 

So, having established that CE is serious business, what does all of this really mean for you as a PAM 

member?  In this brief article, we hope to share some tips to guide you in reporting your CE activities, 

documenting your CE activities, and responding to an audit of your CE activities. We hope this will be 

helpful to you as you plan your CE activities for the current year. 

 

We would also draw your attention to the helpful PAM Continuing Education Requirements, Guidelines, 

and FAQs document and Continuing Education Forms pages linked to the PAM website, from which 

much of the material in this article is adapted. These CE resources were primarily developed under the 

leadership of Dr. Jane Bow, former Chair of the CE Committee, to whom we owe a debt of gratitude for 

her excellent work in establishing our current approach to CE. In addition to reviewing these resources, 

we would also invite you to contact the Registrar or the CE Committee members through the PAM Office 

if you have any questions about continuing education activities. 

 

Reporting your CE Activities 

 

Guidelines for approved continuing education activities have been in place for more than 15 years now, 

but some members remain unclear about how and what to include when completing their CE Reporting 

Form each year. While most members engage in a host of professional development activities each 

year, not all of these activities qualify for credit as CE activities, and it is often not necessary to report all 

of your activities even if they do qualify as CE. To capture the breadth of CE activities and ensure at least 

some diversity in content, the guidelines state that continuing education should be distributed among 

the five categories of activities in such a way that more than one type of activity is represented, no more 

than 15 of the 20 required hours are devoted to a single type of activity (with the exception of Category 

A – Accredited or Formal Activities, where up to 20 hours may be reported), and all content is materially 

psychological in nature. Detailed guidance on this is available here. 
 

Continued 

 

Committee News & Information 

https://web2.gov.mb.ca/laws/regs/current/_pdf-regs.php?reg=32/2006
https://www.cpmb.ca/documents/PAM%20%20CE%20FAQ%20rev2011.pdf
https://www.cpmb.ca/documents/PAM%20%20CE%20FAQ%20rev2011.pdf
https://www.cpmb.ca/continuingEducation.php
https://www.cpmb.ca/
https://www.cpmb.ca/documents/CE%20Form%20rev%202006.pdf
https://www.cpmb.ca/documents/CE%20Form%20rev%202006.pdf
https://www.cpmb.ca/documents/PAM%20%20CE%20FAQ%20rev2011.pdf
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One of the most common issues we encounter in reviewing CE Activity Reports pertains to 

misunderstandings about what activities are considered acceptable from a CE perspective. Here are 

a few tips to help you properly report your activities: 

 

 Remember that you only need to report 20 hours, so report the 20 hours that are most easily 

verified (e.g., certificates of attendance from approved CE providers). Also recall that you 

cannot ‘bank’ hours or carry them over from one year to the next 

 

 Supervision you provide within an educational context is an acceptable CE activity, given its 

explicitly developmental focus, but supervision you provide in an employment context is not 

(although your supervisees in an employment context can claim their supervision by you as a CE 

activity) 

 Work-related activities, such as team meetings, consultations, and case review discussions are 

not considered CE activities.  However, an integrated discussion in which articles relevant to the 

case are presented to a group of colleagues could be considered as a CE activity to the extent 

it involved new learning for you 

 Presentations to client groups, members of the public, and other non-professional groups, 

including media interviews, are not considered CE. However, you can claim CE credit for 

preparatory research for these offerings, if properly documented 

 Many activities have limits to their CE credit, acknowledging that these limits do not represent 

the amount of time that actually goes into the activity (e.g., 10 hours credit for publishing an 

article; 5 hours of credit for serving on a professional body) 

 Credit may be claimed for activities that are offered by allied professions when such activities 

are clearly related to your psychology practice (e.g., a psychologist who works with a metabolic 

disorders clinic could claim CE credit for a workshop on diabetes offered by a physician). 

However, if you are relying on this as a major source of CE you should confirm eligibility with PAM 

beforehand 

 Activities that are pursued primarily for self-care purposes (e.g., a spiritual retreat) likely would 

not qualify for CE credit, even though they are valuable as a support for our wellbeing. Please 

consult with PAM in advance if you are interested in determining the CE potential for such an 

activity   

Documenting your CE Activities 

 

The CE reporting process follows the old adage of “Trust, but verify.”  Although you are not required to 

submit documentation of your CE activities when you renew your membership, it is important that you 

do have supporting documentation of your CE activities should you be audited (as outlined in the next 

section).  It is also important that you retain this documentation from year to year in (the unlikely) case 

that questions arise about any of your previously-reported activities. 

 

In reviewing the documentation that members submit, we have identified a number of common 

difficulties members experience when asked to verify their activities.  Fortunately, most of these can be 

readily addressed, following the suggestions below: 

 

 When attending a conference session, workshop, etc. in person, carry a supply of PAM 

Verification of Attendance forms with you so you can have a colleague document attendance 

on the spot 

Continued 

 

https://en.wikipedia.org/wiki/Trust,_but_verify
https://www.cpmb.ca/documents/PAM%20Verification%20of%20Attendance%20document%20-%202010.pdf
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Committee Comments: 

 

The major concern of the Complaints Committee was the haste and insufficient care taken as the 

report was sent. Sending the e-mail was clearly a mistake; the misspellings were careless. Such "simple" 

errors are too very easy to make. The error did have unintended negative consequences for the 

client. However, not all errors constitute misconduct. There was no finding of misconduct. The remedial 

actions taken and the transparency of the psychologist were substantially correct and were affirmed. 

 In 2020, the PAM Complaints Committee worked on over 18 complaints. When a complaint is 

received, steps are activated that include psychologist response, appointment of a volunteer 

investigator if needed, committee consideration of the results, and drawing a conclusion. Processing a 

complaint can often take many months' time, a wait that we know can be difficult for both the 

complainant and the psychologist. 
          

 

We would like to recommend several options to all psychologists: 

 

1) Periodically review the Code of Conduct, the Canadian Code of Ethics, the Practice Guidelines, 

and the PHIA, available on the PAM and the CPA websites. 

         

2) CPA offers an online ethics tutorial "Being an Ethical Psychologist" 

at https://forward.captus.com/cpa/sitepages/courses.aspx 

         

3) Canada-specific courses are available at PBI Education, at https://pbieducation.com/courses/ 

-Ethics and Professionalism (1- and 2-day editions) 

-Professional Boundaries (3 days) 

-Elevating Civility and Communication (3 days) 
 

 

 
 

 

 

 

 

 

 

 

 

  When selecting on-line professional development activities, explore whether the organization 

offering the activity is accredited for CE by a psychology body, offers a certificate of 

participation or completion, or is willing to otherwise verify that you participated in the activity.  

Proof of registration, payment, travel receipts, etc. are not considered satisfactory forms of 

verification 

 Obtain signatures from supervisors and supervisees at the time you are working with them, as 

opposed to chasing after them at a later point to document past activities in the face of an 

audit 

 Obtain letters from professional bodies documenting your participation as a board member, 

committee member, etc., especially in cases where there is no other way of publicly verifying 

your role (e.g., a website that lists committee members) 

 Keep copies of your notes, marginal comments, highlighting, etc. when you read books and 

articles. If you consume your professional readings electronically, consider writing short 

summaries of the key take-away points after you finish an article or chapter. Without some form 

of corroboration, it will be difficult for you to document that you actually read these materials if 

called upon to verify your claim. (These written summaries may also help to more effectively 

encode the content.)  Written summaries would also be helpful in the case of an online course or 

webinar that does not offer a certificate of participation or completion. 

 

Responding to a CE Audit 

 

The CE Reporting Form you complete as part of your annual membership renewal in the RIMS is 

reviewed by the Registrar to ensure that you have duly reported 20 hours of activities across the 

applicable categories. As noted above, the Registrar does not seek verification of your activities at this 

point, nor generally question whether the activities you report meet the standards for CE credit. As such, 

the annual renewal process essentially relies on the honour system, trusting that members are truthfully 

reporting their activities and that these activities meet the standard of maintaining members’ 

competence in psychology or enhancing their ability to practice psychology. In cases where there 

appear to be significant questions about the reported activities, the Registrar may reach out for 

additional information. 

 

In order for this self-report approach to function effectively, it is necessary to verify that PAM members 

are correctly interpreting and applying the CE guidelines in their CE reports. To ensure that this is the 

case, each year a subset of members is selected at random for an audit of their CE reports, including 

new members, C.Psych. Candidates, and Psychological Associates. Given the relatively small number 

of PAM members, most of us can expect to be audited more than once over the length of our careers. 

For those who are being audited, a detailed review of their CE claims and supporting documentation is 

undertaken by the CE Committee to verify that all applicable standards have been met and that the 

members are in full compliance with their obligations under the By-laws. While nobody likes to be 

audited, this process is necessary to validate the continued implementation of the self-report system of 

CE activities currently in place. 

 

So, what happens when you receive written notification that you have been selected for an audit?  

First, please be assured that we did not single you out for any nefarious reason, we do not assume that 

you are lacking in personal or professional integrity, and we are not out to give you a hard time! In fact, 

we emphasize that the audit is intended primarily as an educational experience – not a punitive one – 

and we try to work in collaboration with members who have challenges with their audit to ensure that a 

satisfactory outcome or plan to address deficiencies is developed in order to allow their renewal to 

proceed in as timely a fashion as possible.  
Continued 

 

             
 

https://forward.captus.com/cpa/sitepages/courses.aspx
https://pbieducation.com/courses/
https://theconversation.com/note-taking-by-hand-a-powerful-tool-to-support-memory-144049
https://theconversation.com/note-taking-by-hand-a-powerful-tool-to-support-memory-144049
https://secure.cpmb.ca/self_registrant_login.php
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Based on our experience, here are a few recommendations to help the audit process go more 

smoothly: 

 

 Respond promptly to the audit request.  You may run into difficulty with your renewal if you 

don’t address outstanding matters in a timely fashion 

 Please take some time to organize your materials before sending them, and let us know in a 

cover letter how the various documents support your claim 

 Don’t assume that the link between an activity and your practice is self-evident. Given the 

diversity of our professional landscape, we may very well ask for corroboration of the activity 

with respect to its role in your psychology practice   

 Don’t be defensive!  You were selected at random and we are simply doing our job in 

verifying the activities you reported 

It is heartening to see that each year more and more of those audited satisfactorily meet the 

requirements with their initial response to the audit letter.  In fact, approximately two-thirds of auditees 

simply submit the requested documentation and subsequently receive a letter confirming their 

eligibility to renew their membership. This helps to validate the success of our approach to continuing 

education. Another substantial proportion of members requires some guidance in organizing their 

report and/or providing additional verification, while a very small proportion seems to struggle both 

with the reporting process as well as identifying suitable activities to report. Don’t let this happen to 

you! Please be proactive in your approach to CE, don’t make unwarranted assumptions about what 

does (or does not) qualify for CE credit, and reach out to PAM for guidance. 

 

What’s Next on the CE Horizon? 

 

As the Province continues its work to include psychology under the Regulated Health Professions Act, 

as mentioned in previous issues of Manitoba Psychologist, we can expect substantial changes to the 

continuing education process, among many other changes in how psychology is regulated. From a 

CE perspective, these changes will make psychology fall more in line with the continuing professional 

competency expectations for other regulated health professions in Manitoba, and may involve 

individualized CE plans based on practice profiles along with mandatory professional education in 

some core areas (e.g., ethics), as seen in other Canadian jurisdictions.  Please stay tuned for further 

announcements from PAM on progress with the RHPA. 

 

 

https://www.gov.mb.ca/health/rhpa/
https://www.cpmb.ca/manitobaPsychologist.php?c=1
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President’s Report 
Submitted by: Sonia Marrone, Ph.D., C.Psych. 

President, Psychological Association of Manitoba 

 
To say this past year has been a year of unprecedented change and uncertainty would be an 

understatement. Not only our province, but our country and the entire globe had to pivot in all areas 

of life to respond to the global pandemic on a scale that was precedent setting in all respects. None 

of us could have imagined how quickly such swift and significant changes could be implemented in 

every aspect of living. In lockstep with changes in response to the pandemic, PAM has also faced a 

number of significant changes and I am honoured to provide an update to PAM membership 

regarding a myriad of important updates since the last AGM. 

 

PAM Council, Committee and staff changes 

 

In September 2020, Dr. John Arnett stepped down as PAM President. Dr. Arnett served as PAM 

Council President since 2010 and served as a Council member since 2008. On behalf of PAM Council, 

I would like to extend my deep appreciation for Dr. Arnett’s significant contributions to Council and to 

PAM as an organization. He was passionate about Psychology’s inclusion under the Regulated Health 

Professions Act (RHPA) and played a pivotal role in moving PAM toward becoming a College of 

Psychologists. 

 

In October 2020, Dr. Alan Slusky resigned from his position as Registrar – a post he held since 2008. This 

was a significant loss for PAM Council as Dr. Slusky held many years of organizational knowledge and 

memory, brought much expertise to Council regarding the RHPA, and served as a national and 

international representative of Manitoba as a regulator of Psychology. On behalf of Council, we 

thank Dr. Slusky for his profound contributions to PAM and for his continued willingness to assist PAM 

with transitioning to a new Registrar. 

 

In December 2020, Dr. Maxine Holmqvist stepped down as Examinations Chair. She dedicated much 

time and care to her role resulting in a record number of examinations being completed in 2020. She 

was fervent about making it seamless for examiners to be able to do their work with as few barriers as 

possible meaning that she often took on the task of liaising with examiners and the applicant to 

identify a date for the exam. In December 2020, Dr. Kelly Penner-Hutton agreed to assume the role of 

Examinations Chair.  

 

During the recruitment of a new Registrar, I would like to sincerely thank Ms. Lesley Phimister for taking 

on an expanded role and for ensuring that PAM continued to run smoothly while the position was 

filled and while adjusting to a new President. Your commitment, dedication and patience was 

remarkable and a touchstone for Council. I would also like to thank Dr. Lorne Sexton who provided a 

great deal of consultation and support regarding registration and membership-related questions to 

myself and Lesley during the recruitment of a new registrar. In November 2020, a Registrar 

Recruitment committee comprised of Drs. Lorne Sexton; Kerri Walters; Andy Lubusko and myself 

completed the successful recruitment of the next PAM registrar. I would like to sincerely share my 

gratitude for the efforts of this committee who spent many evenings and weekends drafting a job 

description, reviewing applications, and interviewing applicants. We were very pleased to offer the 

position to Dr. Harold Wallbridge who accepted the position and commenced his post on January 4, 

2021. Dr. Wallbridge has served PAM in several volunteer roles since 2003 including serving as a Vice 
President on Council, Chair of Registration and Membership as well as Chair of Standards Committee.   

 

 
Continued 
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I have continued to be amazed at Dr. Wallbridge’s ability to skillfully and quickly grasp the complex 

tasks associated with the Registrar role including the rapidly evolving issues regarding the RHPA. He has 

diligently rolled up his sleeves since he started in January and quickly transitioned to the role of Registrar 

in a way that only a conscientious and focused individual like Dr. Wallbridge could. I have been 

struggling to keep up to him since much like I would struggle to keep up with him on the running trails! 

 

Given the many significant changes to PAM over the past year, I would like to extend my sincere 

gratitude and appreciation for the remarkable efforts of PAM staff, Council, committee members and 

legal counsel reps. As I transitioned into the role of President, I met with each Committee Chair as well 

as our Legal Counsel Representatives – Blair Graham and Tara Welsh from Thompson, Dorfman, & 

Sweatman LLP (TDS) and Nicole Watson from MLT Aikins. I was humbled by the remarkable contributions 

from all those who participate in the running of PAM - many of whom are members who volunteer 

countless hours to contribute to the regulation of Psychology and to keep PAM moving forward as we 

enter a very exciting epoch.  

 

Regulated Health Professionals Act (RHPA) 

 

Since the last President’s Report in 2020, there has been continued progress with Psychology coming 

under the RHPA. The PAM Legislative Review committee (Drs. Diane Hiebert-Murphy [Chair]; Sonia 

Marrone; Lorne Sexton; Harold Wallbridge] continues to work closely with the Legislative Review Unit, 

Manitoba Health, Seniors, and Active Living (HSAL) to bring Psychology under the RHPA. Although 

progress was stalled early during the pandemic, HSAL has been able to resume this work with PAM. 

Currently, the General Regulations are with the Legislative Drafter and Council is working closely with 

HSAL to make changes on initial feedback from drafters. The Practice Regulations is next to be 

reviewed by the Legislative Drafter. This legislation includes regulations for transitioning the practice of 

Psychology to the RHPA under the College of Psychologists as well as lists the Reserved Acts for 

Psychology. Once the legislative drafters have completed all of the final changes and modifications, 

the regulations will be approved by the Minister and then will be made available by Manitoba 

Regulatory Accountability for 60 days for public consultation. During this period, the draft of the 

regulations will be available on the Manitoba Regulatory Consultation Portal 

(https://reg.gov.mb.ca/home) for review by the public for 60 days at which time, PAM members will be 

notified to review the proposed regulations. After this period has concluded and any final amendments 

are made, then the regulations will receive Royal Assent and approval by the Cabinet.  

 

There will be many changes to PAM when this very long process concludes and we transition to the 

College of Registered Psychologists of Manitoba. As developments occur with the RHPA, you will 

receive updates on the process. One such change that I would like to highlight is the significant 

expansion of continuing education under the RHPA which will become Continuing Competence 

Committee of which the scope will be greatly expanded based on the legislation’s enhanced 

expectations of members and reporting on competency. I would respectfully ask that PAM members 

give some consideration to serving on this important committee as Council will be seeking additional 

volunteers over the coming months for this and other important work as we transition to forming the 

College.  

 

 
Continued 

 

https://reg.gov.mb.ca/home
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PAM Truth and Reconciliation Commission Report Task Force 

 

In November 2019, Council approved the formation of a task force to provide recommendations and 

guidance regarding the practice of psychology with Indigenous Peoples of Canada based on the calls 

to action of the Truth and Reconciliation Commission of Canada’s Report (2015) and the Canadian 

Psychological Association’s report titled “Psychology’s Response to the Truth and Reconciliation 

Commission of Canada’s Report” (2018).  

 

On June 1, 2020, the first meeting of this task force was held virtually via Zoom with the following 

members in attendance: Dr. Sonia Marrone (Chair); Dr. Margaret Penfold; Dr. Alicia Ordóñez; Dr. Lindsay 

Woods; Dr. Dell Ducharme; Ms. Stephanie Sinclair; Ms. Amanda Fowler-Woods; Ms. Aleah Fontaine. The 

task force has met several times since that time to review the TRC Report and CPA Report in detail and 

further meetings will be held in 2021 to draft a report based on this work which will include 

recommendations for Council. Although reviewing the extensive TRC report has been challenging in 

terms of the volume of information but also in terms of the emotional toll this has taken on the members, 

the work of this task force has been made meaningful by the courageous and important contributions 

from members across several sectors coming from a range of clinical and professional experience and 

from different areas of academia and fields of practice.  

 

It would be remiss not to again mention that this past year has been filled with uncertainty, dread, 

sadness, and difficult moments. The composition of Council and PAM staff has profoundly changed in a 

short period of time and I am aware that I stand on the shoulders of giants as I take on the role of 

President during a significant transition for PAM. I am delighted to serve the community in this capacity 

and am exceptionally grateful for the opportunity to collaborate with so many remarkable individuals.  

 

Respectfully Submitted, 

 

Sonia Marrone, Ph.D., C.Psych. 

President, Psychological Association of Manitoba 
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Treasurer’s Report 
Andrew Lubusko, Ph.D., C.Psych. 

Treasurer, Psychological Association of Manitoba 
 

Despite the challenges of the COVID-19 pandemic, it has been a financially healthy year for PAM. We 

continued to operate within annual revenue. With the pandemic, office expenses (e.g., meals, 

meetings, travel, etc.) were lower than expected. With the departure of Dr. Slusky from the Registrar 

position in September 2020, the salary for the Registrar position was lower than anticipated; however, 

this was offset by increased work hours for the Deputy Registrar. Total legal expenses were significantly 

higher than expected. Whereas Legal to Inquiry and total Complaints Committee costs were lower 

(e.g., a pending Legal to Inquiry that did not occur), Legal to Council was higher due to some 

additional legal costs related to complaints and appeals.  

 

There has been no increase to fees, and we have continued to try to keep our budget very close to 

expenses (despite sometimes unpredictable Inquiry expenses) to minimize collecting more fees from 

members than what is needed to operate effectively. That being said, our fees have not increased in 

several years and are lower than most everywhere else in Canada. This includes membership fees, 

exam fees, and application fees. Even though PAM has maintained a healthy reserve fund, there are a 

number of increased expenses that will be facing our organization in the near future. These include 

costs associated with transitioning PAM under the Regulated Health Professions Act (RHPA) (e.g., 

increased hours and duties for current staff and possibly hiring additional office staff); modernizing the 

PAM website, database upgrades, and cybersecurity; modernizing and streamlining the examination 

process; and PAM’s Task Force on implementation of recommendations from the Truth and 

Reconciliation Commission of Canada (TRC) (e.g., providing continuing education and resources to 

the membership). 

 

As has been established over the past few years, we continue to expect we will use savings for (a) 

atypical Inquiry costs and (b) special projects (currently only the RHPA Consultant; however, the plan is 

to begin implementation of the items noted in the previous paragraph). There is no change to this 

policy for 2021. We did use some money from savings this year to cover unexpected legal costs. 

 

There are no significant changes from how we functioned financially last year. These are minor changes 

and discrepancies you will find in this year’s statements: 

 

 We are continuing to rent limited space and access to the College of Podiatrists of 

Manitoba (COPOM). This item appears under Income in the 2021 budget. 

 

 Late fees are listed separately in the detailed statement. It is grouped together under 

Membership Dues on Financial Statement 2020 & Budget 2021. 

 

 Continuing with the format started by the previous Treasurer, I have separated the Deputy 

Registrar salary as a separate line on the Financial Statement and Budget (whereas before it 

was grouped under Office Expenses). This was done simply to provide greater clarity and 

visibility to all members of significant line items. (This information always was separately listed on 

the detailed statement and available to all members). 

 

 
Continued 
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 As in previous years, our bookkeeper, Grant, continues to include an entry for Depreciation 

and Amortization of computers, office equipment and leasehold improvements. Given this 

is a noncash item, I have listed it separate from the Budget and Financial Statement. Grant 

included it in his Income statement. The difference between these two formats for Total 

Expenses and Surplus is exactly, $3,676.11, the amount of the depreciation and 

amortization. 

 

 Legal fees are expected to be significantly higher in the coming year. Factors include an 

increased cost to the quarterly retainer fee paid to TDS (increased by $5,000.00 quarterly), 

salary increase to the Complaints Committee Assistant (10 percent increase), costs 

pertaining to a highly complex complaints investigation (e.g., hiring investigators, currently 

allocated $20,000.00 – with more costs anticipated). These numbers can be seen in the 

Financial Statement 2020 & Budget 2021. 

 

 $6,000.00 has been allocated for preliminary project development - $3,000.00 each for 1) 

modernizing the PAM website and databases and 2) PAM’s TRC Task Force. 

 

 Next year’s budget is currently forecasting a deficit of approximately $28,000.00. Council is 

currently working on determining the best course of action and appropriate level of fees.  

 

Warm Regards, 

Andy Lubusko 

PAM Treasurer 
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2020 Financial Statements 
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Registration & Membership Committee Report 
Lorne Sexton, C.Psych, Chair 

 

PAM’s Registration & Membership Committee for the past year consisted  of Dr. Anne-Marie Brown-De 

Gagne, Dr. Bill Davis, Dr. James Ediger, Dr. Kent Somers, Dr. Hal Wallbridge and myself as Chair. Dr 

Wallbridge, as newly appointed Registrar, remains an ex-officio member. Recent additions to the 

Committee are Dr. Amanda Lints-Martindale, Dr. Lesley Koven, and Dr. Karen O’Brian. Ms. Lesley 

Phimister, Deputy Registrar, provides invaluable support to the Committee. The Registration & 

Membership Committee meets monthly and reviews new applications as well as requests from existing 

PAM Members to expand areas of competency.  

 

Respectfully Submitted,  

Lorne Sexton, C.Psych 

Chair, Registration & Membership Committee 

 

Registrations 2020-2021 Membership Year 

 
In Memoriam C.Psych. C.Psych. C.Psych (Cand.) 

Geraldine Brousseau (2020) Judy Kienas Janice Hansen Sarah Germain 

Jim Nickels (2021) Chad Graves Karis Callaway Morena Miljkovic 

Resignations/Retirement Heather Finnegan Cheung, Kristene Julia Riddell 

Craig Turner Michelle Conan  Robert Santos 

Matthew Keough David Willoughby  Joanna Bhaskaran 

Linda Trigg Hayley Chartrand  Kevin Barber 

Life Members Kathryn Sexton  Katie O’Connell 

Eric Ellis Heather Simister  Susan Doyle 

Rosemary McVicar Pamela Black  Karli Pedreira 

Christine Sexton Kristin Reynolds  Seint Kokokyi 

Psychological Associate Candidate Ross McCallum  Tara Conway 

Marissa Costa Caelin White  Sarah Rigby 

Jessa Hogarth Lindsay Arnal-Wishnowski  Emily Cameron 

Psychological Associate (IP) Melissa Chalmers  Brenlee Cantor 

Darcy Cantin Carmen Bodkyn  Nicole Haverstock 

Colleen Bakker Maia Kredentser  Karen Ott VandeKamp 

Caleb Meller Rene Hiebert  Alyssa Altomare 

 Megan Hebert  Damien Dowd 

 Dale Dirkse   
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Publications Committee Report 
 

 

As Chair of the Publications Committee, I would like to express my appreciation to Ms. Lesley 

Phimister (Deputy Registrar) for her ongoing hard work in the production of Manitoba Psychologist.  

I would also like to thank Dr. Alan Slusky for his multiple contributions to the content during his 

tenure as Registrar.  In that regard, I welcome our new Registrar, Dr. Hal Wallbridge, to the 

Publications Committee.   Since the last AGM, we have published two issues of Manitoba 

Psychologist.  In addition to last year’s AGM reports, topics have included practice issues during 

COVID-19 as well as use of social media.  The next issue of Manitoba Psychologist is anticipated to 

include annual reports from the current AGM.  The purpose of the newsletter is to provide 

information about regulatory issues both for the psychological community and the wider public, 

consistent with PAM’s central responsibility to protect the public. Content will continue to focus on 

membership, standards, ethical issues, complaints, continuing education, and other regulation-

related matters. Issues are e-mailed to members and selected non-members, with current and 

back issues available on the PAM website.  Anyone with feedback and/or suggestions is more than 

welcome to contact me.   

 

Respectfully Submitted, 

 

Dr. Donna E. Chubaty 

Chair, Publications Committe 

 
 
 

 

 

 

 

 

 

 
 

Publications Committee Report 
Dr. Donna E. Chubaty, Chair 

 

As Chair of the Publications Committee, I would like to express my appreciation to Ms. Lesley Phimister 

(Deputy Registrar) for her ongoing hard work in the production of Manitoba Psychologist.  I would also 

like to thank Dr. Alan Slusky for his multiple contributions to the content during his tenure as Registrar.  In 

that regard, I welcome our new Registrar, Dr. Hal Wallbridge, to the Publications Committee.   Since 

the last AGM, we have published two issues of Manitoba Psychologist.  In addition to last year’s AGM 

reports, topics have included practice issues during COVID-19 as well as use of social media.  The next 

issue of Manitoba Psychologist is anticipated to include annual reports from the current AGM.  The 

purpose of the newsletter is to provide information about regulatory issues both for the psychological 

community and the wider public, consistent with PAM’s central responsibility to protect the public. 

Content will continue to focus on membership, standards, ethical issues, complaints, continuing 

education, and other regulation-related matters. Issues are e-mailed to members and selected non-

members, with current and back issues available on the PAM website.  Anyone with feedback and/or 

suggestions is more than welcome to contact me.   

 

Respectfully Submitted, 

 

Dr. Donna E. Chubaty 

Chair, Publications Committee 
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Examinations Committee Report 
Kelly Penner Hutton, Ph.D., C.Psych. 

 

 

Thank-you to Dr. Maxine Holmqvist for her work as Chair of the Examinations Committee over the 

past two years. 2020 a busy year for the examinations committee with 19 Oral Examinations and 5 

Oral Interviews being held during this challenging time (double the amount for the previous year). 

75% of the Oral Examinations were conducted virtually and a number of new processes had to be 

established to facilitate this change.  

 

Joint discussions with the Registration and Membership Committee regarding potential modifications 

to the exam processes were suspended due to the pandemic but are expected to resume in the 

future.    

 

Thank-you to everyone who volunteered to serve on an Oral Examination committee this past year 

and to candidates for their patience. In addition, thank-you for your flexibility and willingness to use 

a new virtual medium for conducting examinations. Many psychologists served on more than one 

committee or chaired a committee. Your dedication and contribution to our profession are much 

appreciated.  

 

With the number of examinations increasing, we are in need of more volunteers (specializations are 

especially under-represented in our pool of volunteers). If you are interested in serving on an 

examination committee please contact Lesley Phimister, Deputy Registrar for more information.   

 

 

Sincerely, 

 

Kelly Penner Hutton, Ph.D., C.Psych.  

Examinations Committee (Chair) 
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Standards Committee Report 
 

Hal Wallbridge, Ph.D., C. Psych. - (Chair) 
 

A central task of the P.A.M. Standards Committee is looking into situations where a person who is not 

a Registered Psychologist in Manitoba appears to have contravened C.C.S.M. c. P190 (The 

Psychologists Registration Act (Manitoba)), which states that the professional designation "C. Psych." 

may only be used in Manitoba by persons duly Registered with the Psychological Association of 

Manitoba. The Act provides that it is an offense for any person not registered under the Act to refer to 

him/herself as a Psychologist or to describe the services he/she provides using the words 

"psychological", "psychologist" or "psychology."  The approach taken by Standards is normally 

educational when such situations arise, and that has been the case again this year. 

 

This report summarizes the activities of the Standards Committee over 2019 and 2020 (the report was 

not submitted last year after to the AGM was cancelled due to the COVID-19 pandemic).  The 

following issues have been addressed by the Standards Committee: 

 

1. A person in another health care profession was offering workshops titled “The Psychology of 

Eating”.  This individual was advised that a small adjustment in the title of this workshop would 

avoid any perception that the workshop was being provided by someone who was a 

psychologist. 

2. A company offering services in athletic coaching described a service as “Sports Psychology”.  

They were advised that the use of the term “Psychology” is restricted when this could be 

perceived as a service delivered by someone with expertise in professional psychology. 

3. An individual with a PhD in experimental psychology was employed as a psychometrist under 

the supervision of a psychiatrist.  The individual identified themselves as a “Psychological 

Consultant”.  The individual was advised providing a psychological service without being 

registered with PAM or being supervised by a registered psychologist was a violation of the 

Psychologist Registration Act. 

4. A medical clinic advertised providing a Sports Medicine service that included “sports 

psychology” as an element.  They were advised that the use of the term “psychology” is 

controlled under the Psychologist Registration Act. 

 

I wish to thank those persons who have brought these matters to our attention and for the 

contribution they have made to maintaining professional standards that protect the public. 

 

 

Hal Wallbridge, Ph.D., C. Psych. - (Chair) 

Standards Committee 

 

Standards Committee 

Hal Wallbridge, Ph.D., C. Psych. - (Chair) 

 

Continuing Education Sub-Committee of Standards 

Jane Bow, Ph.D., C.Psych.  

Don Stewart, Ph.D., C.Psych. (Chair) 

 

Jurisprudence Examination Sub-committee of Standards 

Hal Wallbridge, Ph.D., C.Psych. (Chair) 

Lesley Graff, Ph.D., C.Psych. 

Alan Slusky, Ph.D., C.Psych. 
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 Complaints Committee Report for the Year 2020 
Steven Feldgaier, Ph.D., C. Psych. 

Chair, Complaints Committee 

 

 

Purpose of the Committee: One of the major functions of PAM is to respond to 

complaints from the public. The Committee’s response is regulated by our By-law 

#1, which seeks a process that is fair to both the person with a complaint, and 

the psychologist who responds. During its deliberations the Committee then relies on the same 

documents that our members use in their work: PAM’s Code of Conduct and the Practice Guidelines for 

Providers of Psychological Services along with the 

Canadian Code of Ethics for Psychologists amongst others when needed. 

 

Nature of Complaints: In 2020, the Committee received 13 new complaints involving a range of issues 

including professional conduct, consent, professional relationships, representation to the public, 

confidentiality, fees/billings, office practices, supervision, and assessment procedures amongst others.  In 

addition to these 13 new cases, 12 cases were also carried over from the previous year with many of the 

same issues. 

 

Membership: As I have noted in previous reports, we continue to be very fortunate in having dedicated 

Committee members who have now served with us for a number of years and have brought thoughtful 

reflection, expert guidance, and much experience to our deliberations.  Our 3 members representing 

the public remain: Dr. Neil Arnason, Mr. Glenn Matsumoto, and Ms. Val Stanowski. Their broad range of 

perspectives and years of experience serving on the Committee have been much appreciated by us 

all. The psychologists on the Committee continue to be: Drs. Lois Edmund, Adrienne Leslie-Toogood, 

Linda Rhodes and Lesley Ritchie. The psychologists on the Committee not only provide a broad range of 

expertise but their experience working in various settings and with differing client groups have served the 

Committee well as we continue to address increasingly complex cases. Ms. Monika Allan has also 

continued as a member in her capacity as a Psychological Associate and she has very ably brought this 

much-needed perspective to our Committee as well. Beyond the expertise and thoughtfulness that all 

Committee members bring to their responsibilities, I wish to also highlight the increasing amount of time 

that Committee members must devote to the effective operation of the Committee. In addition to the 

monthly meetings which typically last between two and three hours, each Committee member devotes 

countless hours each month in reviewing documents, consulting our various guidelines noted above, 

and preparing for in-depth discussions and deliberations on each case before us.   

 

Assistance to the Committee: At various times, other members of PAM agree to serve in a variety of 

important roles as Investigators, Expert Opinions, and Remediation Supervisors. The Committee would like 

to acknowledge and thank Dr. Lesley Enns for her continued assistance once again during this past year 

in providing remediation supervision to a PAM member. The Committee wishes to also express its 

gratitude to Drs. Hal Wallbridge, Jennifer Laforce, Daryl Gill and Pamela Holens for agreeing to serve as 

investigators during this year. The role of an investigator is critical to the functioning of our Committee as 

investigators are called upon to devote much time and effort into delving more deeply into the 

complexities of a case and then providing the Committee with much needed information and insight 

into the issues at hand.  We rely on the willingness of those who provide ongoing assistance when called 

upon and we greatly appreciate their support. Our Committee requests that PAM members consider our 

Committee’s requests to serve in these roles when opportunities arise. Your willingness to offer assistance 

would be much appreciated by the Committee and, in many instances, the work of the Committee 

could not be effectively and efficiently completed without this additional support. 

 

 
Continued 
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As I noted in my report last year, the Committee would also not function as effectively as it does if it 

wasn’t for the superb assistance of Ms. Doreen Phimister, Complaints Committee Assistant. That is even 

more evident this year as the number of cases has continued to rise, their complexity has increased, and 

the overall amount of work for the Committee has also expanded. Doreen keeps us well organized, on 

track, and looks after the ongoing operations of the Committee exceptionally well. The Committee very 

much appreciates all of her hard work on our behalf. Doreen has continued in this position for a number 

of years now and her vast experience and broad knowledge has served our Committee very well. As I 

would also note again this year, my role as Chair has been made much easier as Doreen continues to 

be invaluable to me in keeping things organized and moving forward. 

 

As we have done in previous years, the Committee wishes to once again express its immense gratitude 

to Mr. Blair Graham, our legal counsel. His legal acumen, years of experience providing guidance to the 

Committee, and his very supportive nature has been very much appreciated by the Committee. As 

cases have become increasingly complex Blair is literally called upon at every meeting to provide us 

with a legal opinion on one matter or another. In addition, he has also very ably carried out his role in 

serving as a much-needed liaison between the Committee and legal counsel representing other parties 

in many of our cases. On a personal note, Blair has also made my job as Chair easier as well. I have had 

the opportunity to learn much from him and his input is always wise and most helpful.  Blair has indicated 

his intent to retire from the Committee midway through 2021. I will await next year’s report to have more 

to say on this and will provide him with a proper send off at that time. During the 2020 year, the 

Committee was also very pleased to welcome Ms. Terra Welsh who will serve as the Committee’s new 

legal counsel. Terra has joined us for the past few meetings and is becoming increasingly acquainted 

with the work that we do. We are looking forward to her increasing involvement in the coming year.  

 

Finally, the Committee would like to extend our gratitude to Dr. Alan Slusky, PAM Registrar during the 

2020 year, as well as PAM Council for its ongoing support of the Committee’s important work. The 

Committee also wishes to extend its appreciation to Ms. Lesley Phimister, PAM Deputy Registrar, for her 

assistance as well. The Committee looks forward to working with Dr. Hal Wallbridge, the new Registrar, 

during the coming years. 
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Number of Complaints: The chart below indicates that the number of new 

complaints in 2020 was higher than in the previous few years.   

                                     
Complaint Statistics 2016 – 2020  

 
2020  2019  2018  2017  2016  

Number of Complaints Reviewed    25        20    13  15    18 

Carried Forward (from previous year)     12     10       7       10      7 

New Complaints        13     10           6     5     11         

 
Outcome of Committee Review 

Closed         11       8        3      8      8 

Carried Forward (to next year)      14         12            10       7     10                

 
Appeals          2         2            1                 2 

 

In 2020 the Committee closed 11 cases with cases taking, on average, just over 14 months from 

opening until closure. However, the range overall remains quite broad going from a low of 3 months to, 

at the higher end, a case that continued for 69 months. On a positive note, however, 7 of the 11 cases 

were closed in less than one year.  While the Committee continues to work diligently to close cases in a 

timely fashion, in a number of instances cases can take extended periods of time due to the need for 

both an Investigator and also extensive legal involvement. While the Committee continues to examine 

ways in which to move things along more quickly, speed can never be a substitute for us doing a 

thorough and comprehensive investigation and undertaking careful and thoughtful deliberations 

which lead to a fair and appropriate disposition of each case.  

 

Outcome of Complaints: Many complaints are dismissed as the Committee’s deliberations frequently 

conclude that no professional misconduct, ethical breach, or other possible violation has been 

sufficiently demonstrated.  For example, none of the 11 complaints that were closed in 2020 resulted in 

charges being drafted.  However, in one case, the member agreed to a Censure and in several others 

the Committee (while dismissing the complaint), provided the member with further direction in 

strengthening their professional practice in order to avoid further potential complaints. One case also 

resulted in the Committee accepting the voluntary surrender of a member’s registration following an 

interim suspension and subsequent conviction on criminal charges. Other outcomes can include a 

Caution, or an agreement for additional education, or further training. While the Committee 

recognizes its critical role in protecting the public and when necessary, utilizing the various sanctions 

available to it, the Committee also sees its role as one in which it can provide members with 

education, information, and suggestions for strengthening their practice. 

 

Online Resources: PAM’s website has information to help both our members, and the person who is 

making a complaint. There is a form for making a complaint, and for making an appeal of the 

Committee’s decision. In addition, members can access PAM’s Code of Conduct, Practice Guidelines, 

the Canadian Code of Ethics for Psychologists amongst other information that can be found 

throughout the PAM website and in its newsletter. The Committee would also encourage members to 

consult with colleagues on matters of concern.  

  

Sincerely, 
 
Steven Feldgaier, Ph.D., C. Psych. 

Chair, Complaints Committee 
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Inquiry Committee Report 
James H. Newton, Ph.D., C. Psych. Chair 

 

Inquiry Committee Psychological Association of Manitoba 

As I have reported previously, the task of the Inquiry Committee is to serve as a three (3) person 

panel in those instances in which the Complaints Committee recommends charges be laid against 

a member and that a hearing be held. 

During the current reporting period no hearing panels were convened. 

The Committee currently has one (1) unfilled position and is seeking an additional psychologist 

member to complete its compliment of lay person and psychologist members. 

All of the members of the Inquiry Committee are volunteers and as such freely contribute many 

hours to the demanding work of participating on panels when asked to do so. On behalf of the 

Association, I thank each of them for their ongoing and valuable contribution of time, 

commitment and expertise. 

 

Respectfully submitted, 

James H. Newton, Ph.D., C. Psych. Chair 

Inquiry Committee 
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PAM COUNCIL AND COMMITTEE MEMBERS 

 

Executive Council 

Sonia Marrone, Ph.D., C.Psych. (President), Diane Hiebert-Murphy, Ph.D., C.Psych. (Vice-President), 

Andy Lubusko, Ph.D., C.Psych. (Treasurer). Members at large:  Kerri Walters, Ph.D., C.Psych, Valerie 

Holms, Ph.D., C.Psych., Connie Boutet, Ph.D., C. Psych., Lorne Sexton, Ph.D., C. Psych. 
 

Registration & Membership 

Lorne Sexton, Ph.D., C. Psych. (Chair), William Davis, Ph.D., C. Psych., Lesley Koven Ph.D., C. Psych., 

Amanda Lints-Martindale Ph.D., C. Psych., Karen O’Brien Ph.D., C. Psych., Anne-Marie Brown-
DeGagne, Ph.D., C. Psych., Kent Somers, Ph.D., C. Psych., Hal Wallbridge, Ph.D., C. Psych (non -

voting)., James Ediger, Ph.D., C. Psych. 
 

Complaints 

Steve Feldgaier, Ph.D., C. Psych (Chair), Lesley Ritchie, Ph.D., C. Psych.,  

Linda Rhodes, Ph.D., C.Psych., Lois Edmund, Ph.D., C. Psych., Monika Allen, MA, PA(IP), 

Adrienne Leslie-Toogood, Ph.D., C. Psych., Dr. Neil Arnason, (Public Member),  

Mr. Glenn Matsumoto, (Public Member), Ms. Val Stanowski, (Public Member) 
 

Inquiry 

James Newton, Ph.D., C.Psych. (Chair), James Ediger, Ph.D., C. Psych. Lesley Koven, Ph.D., C. Psych., 

Neil Craton (Public Member), Mr. Ian Hughes (Public Member),  

Sid Frankel (Public Member) 
 

Examination 

Kelly Penner Hutton Ph.D., C.Psych. (Chair) 
 

Publications 

Donna Chubaty, Ph.D., C.Psych. (Chair), Hal Wallbridge, Ph.D., C.Psych, Lesley Phimister, Deputy 

Registrar 
 

Standards 

Hal Wallbridge, Ph.D., C.Psych. 
 

Jurisprudence Examination (Sub-Committee of Standards) 

Hal Wallbridge, Ph.D., C.Psych. (Chair), Lesley Graff, Ph.D., C. Psych. 

Continuing Education (Sub-Committee of Standards) 

Don Stewart, Ph.D., C.Psych. (Chair), Tiffany Lippens., C.Psych. 

 

Legislative Review 

Diane Hiebert-Murphy, Ph.D., C. Psych. (Chair) 
 

Nomination Committee 

James Newton, Ph.D., C.Psych. 

 
 

 
 


